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Pretend Phone Calls
This listening exercise has been produced to support you as you learn to listen with your new cochlear implant.  We have given you a pack of different exercises and you should aim to work on these every day for at least 15 to 30 minutes.  These exercises are part of the listening rehabilitation programme you have agreed with your speech and language therapist.

How to do it
· Sit down with a family member or friend. 

· Choose a phone call scenario.
· Talk together about what questions you might be asked and what key information you might need to hear.
· Try the pretend call without lip reading (sit next to each other or back to back).
· The person who is your practise partner should check at the end of the phone call to make sure you have got the information right by asking you questions e.g.

“what time was the new appointment?”

“how old was she?”

“what did she want from the shops?”

How this helps with active listening

· This is a challenging exercise because you need to hear and understand so you have the right information.
· You need to work harder because it is a longer conversation and what the other person is saying might be hard to predict.
· This could help you prepare for listening in a phone call (if you want to try this).
· It can also help you to be confident about telling people about your hearing and making sure they repeat, slow down or say things a different way if you need them to.

Ideas for Pretend Phone Calls
Phone the dentist and ask to cancel your appointment and book a new one.
Phone the emergency services.  You’ve seen a cat stuck up a tree

Phone your breakdown service.  You’re in the carpark at work and your car won’t start.

Phone your elderly neighbour.  It’s snowing; does she need anything from the shops?

Phone the bank.  You’ve lost your debit card and need to cancel it and get a new one sent out.

Phone YAIS.  You are going on holiday and need an airport letter.
Phone your niece and ask her what she would like for her birthday.

Phone work and tell them that you aren’t feeling well and won’t be in today.
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· Use a script with some of the information missing.  

· Make sure you both have a copy

· Listen for the missing words

· Repeat what you think you’ve heard so the other person knows if you heard it right.

Helen: 
Hello


Joanne: 
Hi Helen, it’s Joanne.

Helen: 
Hi Joanne, do you still want to meet for a ***?

Joanne: 
Yes (repeat what you’ve heard, e.g. a walk/ coffee) sounds great.

Helen: 
Great, shall we meet at the ***?
Joanne: 
Perfect, see you at the (repeat e.g. park/café).

Helen: 
Shall we meet at ** o’clock?  

Joanne:
Yes perfect.  See you tomorrow at (repeat e.g. 10/ 2 o’clock).

Helen: 
See you then.  Bye.
Accessible Information 

If you need this information in another format or language, please ask a member of staff.

Smoking

Bradford Teaching Hospitals NHS Foundation Trust is a smoke-free organisation. You are not permitted to smoke or use e-cigarettes in any of the hospital buildings or grounds.
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